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HOTELOVE PODMIENKY HOTELA TATRA *#%

Klient, ktory si prenajme izbu, sa sti¢asne zavizuje, Zze bude dodrziavat’ hotelové podmienky.
Ak ich porusi, vedenie hotela ma pravo objednavku zrusit’.

1. V hoteli mdze byt ubytovany len host, ktory je na ubytovanie riadne prihlaseny. Za tymto
ucelom predlozi na nahliadnutie pracovnikovi recepcie ihned’ po prichode svoj obc¢iansky
preukaz, cestovny pas alebo iny platny doklad totoznosti v zmysle Zakona ¢. 135/82 Zb. o
hlaseni a evidencii pobytu obCanov v platnom zneni a v zmysle Zakona ¢. 428/2008 Z. z. o
ochrane osobnych tdajov v platnom zneni.

2. Host’ plati ucet za ubytovanie pri prichode.

3. Hotel zarucuje vSetkym hostom kvalitné sluzby zodpovedajice kategorii a triede zaradenia.
4. Host’ si pri obsadeni izby vo vlastnom zaujme prekontroluje stav a funkénost’ zariadeni na
izbe a pripadné poruchy a nedostatky ihned’ nahlési na recepcii.

5. Host, ktory sa ubytuje pred 12. hodinou a izba nebola z tohto dovodu prenajata
predchadzajticu noc, plati ubytovanie za predchadzajucu noc.

6. Ak host poziada o prediZenie ubytovania, méze mu hotel pontknut’ aj ina izbu, neZ t,

v ktorej bol pdvodne ubytovany.

7. Host’ pouziva izbu v Case, ktory bol dohodnuty s hotelom. Ak nebol ubytovaci ¢as vopred
dohodnuty, host’ sa ubytuje od 14:00 hodiny a odhlasi pobyt najneskor do 11:00 hod.

v posledny den a v tom Case aj izbu uvolni. Ak host’ tak neurobi do 15:00 hodiny bude mu
uctovany storno poplatok vo vyske 50 % ceny ubytovania. V pripade, ak izba nebude uvol'nena
po 15:00 hodine tctuje sa plnd suma ubytovania za nasledujuci den.

8.V Case od 22:00 hod. do 06:00 hod. st ubytovani hostia povinni dodrziavat no¢ny kl'ud.

9. Recepcia hotela pracuje v reZime nepretrzitej prevadzky.

10. Hotelové parkovisko je spoplatnené a nie je straZené. Hotel nenesie zodpovednost’ za Skody
sposobené na majetku hosti, vratane vozidiel zaparkovanych na hotelovom parkovisku.
Parkovanie je na vlastné riziko.

11. Host sthlasi, Ze do jeho izby pocas doby pobytu ma pravo vstupit’ za ucelom vykonania
svojich sluZzobnych povinnosti chyZzna, udrzbar, pripadne ini zamestnanci ubytovatel’a.

12. Pre prijimanie navstev ubytovanych hosti su vyhradené spolo¢enské priestory hotela. Na
hotelovej izbe mdze host’ prijimat’ navstevy iba so suhlasom ubytovatela v ¢ase od 09:00 do
21:00 hod. Ubytovany host’ je povinny nahlasit’ identifikatné tdaje navstevy na hotelovej
recepcii do knihy navstev.

13. Pre fajciarov je vyhradeny priestor pred vchodom do hotela, kde je povolené fajcit’. Ostatné
priestory hotela vratane vSetkych izieb su nefajciarske. Za porusenie tohto predpisu hotel uctuje
poplatok 100 €.

14. Strata magnetickej karty od hotelovej izby je spoplatnena sumou 20 €.

15. Na hotelovej izbe alebo v spolo¢enskych priestoroch nie je host’ opravneny premiestiiovat’
zariadenia, vykonavat’ opravy, alebo akékol'vek zasahy do telefonnych aparatov, rozhlasovych
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a televiznych prijimacov, suSicov vlasov, do elektrickej siete alebo inej inStalacie, inak bude
zodpovedat’ za vSetku Skodu, ktord tymto ubytovatel'ovi vznikne.

16. Na hotelovej izbe nie je dovolené pouzivat’ vlastné elektrické spotrebice. Toto nariadenie
sa netyka elektrickych spotrebic¢ov sluziacich na osobnt hygienu host’a (holiaci strojéek, susic¢
vlasov a pod.) a nizko odberovej prenosnej elektroniky (mobilné telefony, auto navigacie,
vreckové prehravaée hudby, tablety, laptopy a pod.), ktora spifia platné normy, inak host
zodpoveda za vSetku Skodu, ktora tymto vznikne.

17. Za skody sposobené na majetku hotela zodpoveda host’ podl'a platnych pravnych predpisov
Slovenskej republiky.

18. Deti do 5 rokov st ubytované gratis bez naroku na samostatné 16zko. Z bezpecnostnych
dovodov nie je dovolené ponechat’ deti do 10 rokov bez dozoru dospelej osoby v izbe a
ostatnych priestoroch hotela Tatra. Pri vzniku trazu alebo inych nepredvidanych okolnosti
zodpoveda za diet’a osoba, s ktorou je diet’a prihlasené na pobyt v hoteli Tatra.

19. Psov a iné zvierata moze hotel ubytovat’ za predpokladu, Zze majitel’ preukéze ich nezavadny
zdravotny stav. Cena za prenocovanie je stanovena podla platnych cennikov. Po hoteli sa
nesmu psy pohybovat’ vol'ne, len v doprovode majitel'a a na voditku.

20. Za peniaze a cenné veci zodpoveda hotel iba v tom pripade, ak st ulozené do tischovy

v hotelovom trezore, ktory je umiestneny v priestoroch recepcie hotela.

21. Ubytovatel nezodpoveda za pripadné nezhody alebo konflikty medzi host’ami hotela, avSak
v rozsahu zdkonnych moZnosti urobi nevyhnutné opatrenia na zabezpecenie poriadku v
priestoroch hotela.

22. Hotelové izby su vybavené poziarnymi ¢idlami, ktoré st napojené na centralny panel
elektronickej protipoziarnej signalizacie (EPS). Poziarne ¢idla reaguj na teplo a dym a ich
aktivaciou sa spiSta poziarny poplach. Manipulécia s poziarnym ¢idlom mdze spustit’ poziarny
poplach. Zmitoc¢nu aktivaciu, manipuldciu alebo zakryvanie poziarneho ¢idla méze ubytovatel’
spoplatnit’ sumou 100 €.

23. Hotelové chodby sl vybavené poziarnymi hlasi¢mi s ozna¢enim, ktoré st ¢ervenej farby a
po rozbiti ochranného sklicka spist'aju okamzity poZiarny evakuacny poplach. Manipulacia

s poziarnym hlasicom moéZe spustit’ okamZity poZiarny evakuacny poplach. Zneuzitie alebo
poskodenie poZiarneho hlasi¢a moze ubytovatel spoplatnit’ sumou 200 €.

24. Priestory hotela st vybavené hasiacimi pristrojmi a hydrantmi, ich zneuZitie moéZe
ubytovatel’ spoplatnit’ sumou 200 €.

25. V spolocnych priestoroch hotela, na viditelnom a hostom pristupnom mieste, je vyveseny
evakuacny plan hotela. Host, jeho névsteva alebo sprievod je povinny sa riadit’ poziarnym
poriadkom hotela.

26. Konferen¢né priestory su monitorované kamerovym systémom. Vstupom do ich priestorov
suhlasite s nahrdvanim.

27. Tieto hotelové podmienky su k dispozicii klientom na recepcii hotela na viditelnom mieste.
28. Host’ je povinny dodrZiavat’ ustanovenia hotelovych podmienok od momentu, kedy si
prenajal izbu. V pripade, Ze ich zavaznym spdsobom porusi, vedenie hotela ma pravo odstapit’
od zmluvy a poskytnuti ubytovacej sluzby aj pred uplynutim dohodnutej doby.
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29. Tieto hotelové podmienky a pravne vztahy vzniknuté na jeho zaklade sa riadia slovenskym
pravnym poriadkom. Ostatné prava a povinnosti hotela a hotelového hosta, ktoré nie su
obsiahnuté v hotelovych podmienkach sa riadia prisluSnymi ustanoveniami Ob¢ianskeho
zakonnika.

STORNO PODMIENKY HOTELA TATRA****

V pripade, Ze nie je pri rezervacii dohodnuté inak, platia nasledovné storno podmienky:

Individualny pobyt:

30. Rezervaciu ubytovania klient moze stornovat’ deni pred prichodom bez storno poplatkov.
31. V pripade storna v den prichodu si hotel vyhradzuje pravo uctovat’ 100 % poplatok za prvi
noc rezervovanych ubytovacich jednotiek.

32. Izbu rezervujeme do 19:00 hodiny. V pripade nenastupenia na pobyt do 19:00 hodiny si
hotel vyhradzuje pravo obsadit’ izby inymi hostami. Neskor$i prichod si vyzaduje cislo
kreditnej karty s daitumom expiracie ako garanciu.

Skupinové pobyty — plati pre rezervacie od 5 izieb:

33. 1 - 14 dni pred terminom vo vyske 100 % z hodnoty rezervécie,

34. 15 — 29 dni pred terminom vo vyske 70 % z hodnoty rezervécie,

35. 30 — 44 dni pred terminom vo vyske 30 % z hodnoty rezervacie.

36. Rozhodujucim diom pre vypocet hodnoty storna je deni, kedy klient oznami hotelu zrusenie
rezervacie.

37. Hotel berie do uvahy hodnotu poslednej aktualizovanej rezervacie pred rozhodujicim
dilom.

38. Po nevyuziti opcie bude rezervacia automaticky zrusend, po neuhradeni zalohovej platby
bude rezervacia zrusend rovnako.

39. Storno poplatok sa nebude Uctovat, ak klient nemohol vyuzit’ objednané sluzby z vaznych
dovodov a preukdze sa hodnovernym pisomnym potvrdenim (vazne ochorenie a umrtie /aj
¢lena/, ustavné lieCenie, Zivelna pohroma).

40. Nepriaznivé snehové a poveternostné podmienky nie st dovodom na netctovanie storno
poplatku.

41. Pre rezervaciu podujatia nad 100 0sob je nutné uhradit’ nevratnu zalohovu platbu vo vyske
100 % prendjmu priestorov

Hotelové podmienky su platné od 1.1.2025

Ing. lvana Slezak
Generalna riaditel’ka
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HOTEL TERMS AND CONDITIONS OF HOTEL TATRA****

The client who rents a room also undertakes to comply with the hotel's conditions. If he violates
them, the hotel management has the right to cancel the order.

1. Only a guest who is properly registered for accommodation can be accommodated in the
hotel. For this purpose, he/she shall present his/her identity card, passport or other valid identity
document in accordance with Act no. 135/82 Coll. on reporting and registration of residence
of citizens as amended and in accordance with Act no. 428/2008 Coll. on the protection of
personal data as amended.

2. The guest pays the accommodation bill upon arrival.

3. The hotel guarantees all guests quality services corresponding to the category and class of
inclusion.

4. When occupying the room, the guest checks the condition and functionality of the equipment
in the room in his own interest and immediately reports any malfunctions and deficiencies to
the reception.

5. A guest who requests accommodation in advance before 12 o'clock and the room was not
rented the previous night for this reason, pays the accommodation for the previous night.

6. If the guest requests an extension of the stay, the hotel can offer him a different room than
the one in which he was originally accommodated.

7. The guest uses the room at the time agreed with the hotel. If the accommodation time was
not agreed in advance, the guest will check in from 2:00 p.m. and check out by 11:00 a.m. at
the latest. on the last day and at that time he will also vacate the room. If the guest does not do
so by 15:00, he will be charged a cancellation fee of 50% of the accommodation price. If the
room is not vacated after 3:00 p.m., the full amount of accommodation for the next day will be
charged.

8. From 10:00 p.m. until 06:00 are accommodated guests are obliged to observe night silence.
9. The hotel reception works in continuous operation mode.

10. The hotel parking lot is charged and not guarded. The hotel is not responsible for any
damage caused to guests' property, including vehicles parked in the hotel parking lot. Parking
is at your own risk.

11. The guest agrees that a maid, maintenance worker, or other employees of the
accommodation provider have the right to enter his room during the stay for the purpose of
performing their official duties.

12. The social areas of the hotel are reserved for receiving visits from guests. In the hotel room,
the guest can receive visitors only with the permission of the host from 9:00 a.m. to 9:00 p.m.
The accommodated guest is obliged to report the identification data of the visit to the guest
book at the hotel reception.

13. There is a designated area for smokers in front of the hotel entrance is allowed. Other areas
of the hotel, including all rooms, are non-smoking. For violation of this regulation, the hotel
charges a fee of 100 €.

14. The loss of the magnetic card from the hotel room is charged in the amount of 20 €.

15. In the hotel room or in the common areas, the guest is not authorized to move equipment,
carry out repairs, or any interventions in telephone sets, radio and television receivers, hair
dryers, in the electrical network or other installation, otherwise he will be responsible for all
damage caused by this the accommodation provider will incur.
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16. It is not allowed to use your own electrical appliances in the hotel room. This regulation
does not apply to electrical appliances used for the guest's personal hygiene (shaver, hair dryer,
etc.) and low consumption portable electronics (mobile phones, car navigation systems, pocket
music players, tablets, laptops, etc.), which meet applicable standards, otherwise, the guest is
responsible for all damages that arise.

17. The guest is responsible for damages caused to hotel property according to the applicable
laws of the Slovak Republic.

18. Children under the age of 5 are accommodated free of charge without the right to a separate
bed. For safety reasons, it is not allowed to leave children under the age of 10 without the
supervision of an adult in the room and other areas of Hotel Tatra. In the event of an accident
or other unforeseen circumstances, the person with whom the child is registered to stay at Hotel
Tatra is responsible for the child.

19. Dogs and other animals can be accommodated by the hotel, provided that the owner proves
that they are in good health. The price for an overnight stay is set according to valid price lists.
Dogs are not allowed to move freely around the hotel, only accompanied by the owner and on
a leash.

20. The hotel is only responsible for money and valuables if they are kept for safekeeping in
the hotel safe, which is located in the hotel reception area.

21. The lodger is not responsible for possible disagreements or conflicts between the hotel
guests, however, to the extent of legal possibilities, he will take the necessary measures to
ensure order in the hotel premises.

22. Hotel rooms are equipped with fire detectors that are connected to the central panel of the
electronic fire alarm system (EPS). Fire detectors react to heat and smoke, and their activation
triggers a fire alarm. Tampering with the fire detector can trigger a fire alarm. The
accommodation provider may charge 100 € for confusing activation, manipulation or covering
of the fire detector.

23. The hotel corridors are equipped with fire detectors with markings, which are red in color
and trigger an immediate fire evacuation alarm when the protective glass is broken. Tampering
with the fire alarm can trigger an immediate fire evacuation alarm. Misuse or damage to the
fire alarm may be charged by the accommaodation provider in the amount of 200 €.

24. The hotel premises are equipped with fire extinguishers and hydrants, their misuse may be
charged by the hotelier in the amount of 200 €.

25. The evacuation plan of the hotel is posted in the common areas of the hotel, in a visible
place accessible to guests. The guest, his visit or entourage is obliged to follow the fire
regulations of the hotel.

26. Conference rooms are monitored by a camera system. By entering their premises, you agree
to recording.

27. These hotel conditions are available to clients at the hotel reception in a visible place.

28. The guest is obliged to comply with the provisions of the hotel conditions from the moment
he rented the room. In the event that they are seriously violated, the hotel management has the
right to withdraw from the contract and the provision of the accommodation service even
before the end of the agreed period.

29. These hotel terms and conditions and legal relationships arising on their basis are
governed by Slovak law. Other rights and obligations of the hotel and the hotel guest, which
are not contained in the hotel conditions, are governed by the relevant provisions of the Civil
Code.
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CANCELLATION OF THE TERMS OF HOTEL TATRA****

Unless otherwise agreed upon at the time of booking, the following cancellation conditions
apply:

Individual stay:

30. The client can cancel the accommodation reservation the day before arrival without
cancellation fees.

31. In case of cancellation on the day of arrival, the hotel reserves the right to charge 100% of
the fee for the first night of the reserved accommodation units.

32. We reserve the room until 19:00. In case of non-arrival by 19:00, the hotel reserves the
right to occupy the rooms with other guests. Late arrivals require a credit card number with an
expiration date as a guarantee.

Group stays - valid for reservations of 5 rooms or more:

33. 1 - 14 days before the date in the amount of 100 % of the value of the reservation,

34. 15 - 29 days before the date in the amount of 70 % of the value of the reservation,

35. 30 - 44 days before the date in the amount of 30 % of the reservation value.

36. The decisive day for the calculation of the cancellation value is the day when the client
informs the hotel of the cancellation of the reservation.

37. The hotel takes into account the value of the last updated reservation before the decisive
day.

38. If the option is not used, the reservation will be canceled automatically, if the advance
payment is not paid, the reservation will be canceled in the same way.

39. A cancellation fee will not be charged if the client could not use the ordered services for
serious reasons and it is proven by a credible written confirmation (serious illness and death
/including of a member/, institutional treatment, natural disaster).

40. Adverse snow and weather conditions are not a reason for not charging a cancellation fee.
42. For reservation event for more than 100 people it's necessary to pay a non-refundable
advance payment 100 % of the rental.

Hotel conditions are valid from 1.1.2025

Ing. lvana Slezak
General director
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